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iLinc Attendee Overview

* Show attendees all of the tools available to them
— How to Register for an event
— How to set up their computer in advance
— Audio Settings and use of headset to speak
— Hide picture to see more attendees
— Raise Hand
— Public Chat
— Private Chat
— Undock window and other ways to configure screen
— Presenter will know if their attention is diverted



How to Register for an event

To register for an event go to
http://snipurl.com/apcugwebinar
https://apcug.ilinc.com/perl/ilinc/Ims/event.pl?div_view=reg&event user id=

You will see this; put a checkmark in the event you
want to attend and click Register button (not tab)

Public Sessions
To register, check the item(s) to register for and then click the "Register” button below the list of items
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Register


https://apcug.ilinc.com/perl/ilinc/lms/event.pl?div_view=reg&event_user_id

How to Register for an event

You will see this. Fill in First and Last Name
and email address, and press Submit

Public Sessions

“ou are registering for:

MAME DATE/TIME (EASTERN TIME)

Google Calendar for SEMCO | 10/09/2011 02:15 PM (1 hr 20 mins)

Enter the information and then click the "Submit” button.
(% required)
#FirstName: |

#LastMame:

# E-mail Address:

| Submit | Cancel




You will receive an email

From: Don Singleton
Date: Thursday, September 29, 2011 :49 AM
To: norman thudpucker

Subject: iLinc Webinar Invitation: Quick test by DJS

Hi norman,
Here is the login information for your iLinc webinar.

Webinar Details:
Add this webinar to your calendar: https://apcug.ilinc.com/calendar/ppppvkm/zvkkymc
Title: Quick test by DJS
Date & Time: 09/29/2011 at 10:00 AM Eastern Time
Duration: 1 hour(s)
Leader: Don Singleton

Join this webinar:
Your Personal Join Link: https://apcug.ilinc.com/join/ppppvkm/zvkkymec {do not forward to others)

Meed assistance? Click here,

Learn More about iLinc Web Conferencing at www.ilinc.com

* Click the link in the red area to set up computer



When it is time, click the link
to join the meeting

You can usually join 20 minutes early

From: Don Singleton
Date: Thursday, September 29, 2011 5:49 AM
To: norman thudpucker

Subject: iLinc Webinar Invitation: Quick test by DJS

Hi norman,

Here is the login information for your iLinc webinar,

Webinar Details:
Add this webinar to your calendar: https://apcug.ilinc.com/calendar/ppppvkm/zvkkymc
Title: Quick test by DIS
Date & Time: 09/29/2011 at 10:00 AM Eastern Time
Duration: 1 hour(s)
Leader: Don Singleton

boin this wehinar:

Your Personal Join Link: https://apcug.ilinc.com/join/ppppvkm/zvkkyvme (do not forward to others)

Want to prepare your system ahead of time? https://apcug.ilinc.com/systest/ppppvkm

Meed assistance? Click here.

Learn More about iLinc Web Conferencing at www.ilinc.com




You may be asked to enter your emalil
address. If so be sure to use the one
the invitation was sent to, so the
system will know to associate you with
the invitation

Join Session
Enter the information and then click the "Submit” button

QUICK TEST BY DJ 5

(¥ required)
#FirstMame:  norman
*LastMame: thudpucker
# E-mail Address:

[T Remember me on this computer



It will open a new browser window

You are being connected to the iLinc session. ..

Meed assistance? Click here.

* Once you get the next screen, and are then in the
session, you can close this browser window



This will appear while it is
opening the iLinc session
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When you are in the session, you will see this. You
can now close the browser window if you wish.

_L, iLinc | Quick test by DIS _lzlx
File Edit Controls Tools Session Help
Internet Audio ﬂ . X
” ‘ Audip Settngs MY STATUS -] DEEEDE — g ﬂ
¥ attendees | B0/ Al IE
| Start

Date/Time: 09/2%/2011 10:00 AM

Audio Details

B
Session Details
Session Mame: Quick test by DJS
Leader: Don Singleton

T Mo Floor Holder This session is configured to use intemet audio.
norman thudpucker
& If you are going to speak during this session, you will need to use your computer's microphone.
{A USB headset with 8 noise cancelling mioophone is strongly recommended)
o9 Listen using your computer's speakers.
{A USB headset is strongly recommended)
To choose a different audio device, use the Audio Settings.
A Feedback
¥ Chat

Public Chat disabled.
Please use Private tab =l




Taskbar Icon

| Fd iLinc | Q... | |{{ w! B 3:55AM

 The entry on the left is the Taskbar Icon for iLinc

* If you ever switch to another window (to check
email, etc) click this Icon to get back to iLinc



At the top of the screen

Internet Audio u' io
Audio Selttings R IS

* |t shows we are using Internet Audio, and you can
click to check and change your audio settings

 The presenter may have requested all microphones
be muted, in which case you may need to raise your
hand to speak, and have him unmute your mike.



Audio Settings

I‘ I)) Speakers

Select a speaker device and dick Play to test that you can hear the audio
through your speakers.

Py DDDDDDDDDDDDDDDDDDDD
Violurne: 0% J_ it

Select a microphone device and speak into the selected microphone to
test that you can see the audio meter turn green,

Device: ISystem Default j

Levet; Hadtbitboibbutboubod

r My microphone is separate from my speakers or I am using a
speakerphone.

{To aveoid echo problems, wou will not be able to speak and listen at the
same tima.)

oK Cancel

e Use the top dropdown

box to select which
speakers to use, and you
can hit play and adjust
slider to control volume

If you have a microphone
you can use bottom
dropdown box to select,
and check the level to see
if it works.

Click OK to go back to
iLinc session



Raise you hand

w e Click the hand icon to

N Internet Audio request permission to

Audio Settings

—— =1 speak, orif the speaker

=t asks everyone in favor
of something to indicate
by raising their hands

* Note under Internet
Audio the 0/1. That says
that of the 1 people in

= No Floor Holder attendance, O have

" norman thudpucker their hands up.




Lower your hand

Internet Audio
Audio Settings

|

W Attendees | 1/ 1

T‘ Mo Floor Holder

norman thudpucker

Notice the hand icon has a
white arrow on it indicating
your hand is up, and the
indicator under Internet
Audio is now 1/1 indicating
one has his hand up.

Click hand icon to

lower

Note next to your name you
will not see an indicator
that your hand is up, but on
the speakers display it will
show whose hand is raised.



Hands

u ¥ | * On the dropdown arrow
v 2 |v Raserend celan | next to hands you can
l Step Away  Cirl+v | select:

H [E Applaud Ctrl+D L
ThumbsUp  Ctrl+4[ — Step away, to show
Thumbs Down  Ctrl+] h | f
BrRSSINN b= 1 =T I N (= you ave e t
S temporarily (like to
WP" ¢ 0o
wyeTaTis  aup get a cup of coffee)
~mg| |Return to Session
@ ﬁ — Indicate applause
[
- « ; (and stop)
21| |Stop Appl I . .
e — Indicate voting for or
- 2) . against something
MY STaTUS MY STATUS




Chat

e B _T * Thereis a chat area with
tabs for public and private
chat

* Itis up to the speaker to

Bt ge deliel Datle request (in advance)

A B should public chat be

e allowed, or just private

chat, and on private chat
should it be just to leader
or his assistants, or to
anyone in attendance

Type here to send a message Double-click an attendee to chat privately.




Dock / Float

* The Attendee, Feedback, and Chat

windows can be Floated, or
Docked, and if Docked they can be
on the Top, Left, Right, or Bottom.

* The default configuration is docked
on the left, but the following slides
show the alternate positions for
the chat window, if desired.

Public Chat disabled.
Flease use Private tab




_f, iLinc | Quick test by DIS

Chat on Top

|| x
File Edit Controls Tools Session Help
Internet Audio W- v 25; DO0O0O0000 LLinc
mﬂi MY STATUS AUDIC g a
¥ Chat =1
Public




Chat on right

_£ ilinc | Quick test by D15 _ =] x|

File Edit Controls Tools Session Help

. 2Linc
Internet Audio w M f; 0000000000 Y
Audio Settings MY STATUS AUDIO. -
W Attendees | 0/ 1 a Iﬁ v | start —— =
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Session Details

Session Name: Quick test by DJS
Leader: Don Singleton
Date/Time: 09/29/2011 10:00 AM

Audio Details

T Mo Floor Holder This session is configured to use internet audio.

norman thudpucker
& If you are going to speak during this session, you will need to use your

computer's microphone.
{4 USB headset with 8 noise cancelling mizophone is strongly recommended)

49 Listen using your computer's speakers.

{4 USE headset is strongly recommended)

To choose a different audio device, use the Audio Settings.

bl

& Feedback




Chat on bottom

L ilinc | Quick test by D15 _i51x|
File Edit Controls Tools Session Help
Internet Audio ﬂ .- X cLinc
Audio Settings « 0000000000 LLinc
e MY STATUS AUDIO: ﬂ ﬂ
w attendees (B 0/ 1 il Iﬂ
¥ | Start

Session Details

Session Name: Quick test by DJS
Leader: Don Singleton

—
‘ Date/Mime: 09/29/2011 10:00 AM

Audio Details
T Mo Floor Holder This session is configured to use internet audio.

norman thudpucker
# Ifyou are going to speak during this session, you will need to use your computer's microphone.

{& USB hesdset with 8 noise cancelling miorophene is strongly recommended)

4 Listen using your computer's speakers.

{4 USB headset is strongly recommended)

To choose a different audio device, use the Audio Settings.

& Feedback
W Chat

Public




Chat floatin

]

L iLinc | Quick test by DIS

File Edit Controls Tools Session Help
] Y 1 Of fome’
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Session Details

Session Mame: Quick test by DJS
Leader: Don Singleton

Date/Time: 09/29/2011 10:00 AM

Audio Details
T o Floor Holder This session is configured to use intermet audio.

norman thudpucker
& Ifyou are going to speak during this session, you will need to use your computer's microphone.

{A USE headset with a noise cancelling microphone is strongly recommended)

v =
Chat =F. speakers.
Public lended)
"

e, use the Audio Settings.

| -

apcug_

e

A Feedback



There is a feedback window that can
be activated by the speaker

¥ Feedback

Mo Feedback Requested




mmmmmmmmmmmmmm

blahe

Attendee / Feedback / Chat

Each window has a
triangle that if in the up
position shrinks it to a
single line, so that the
another window can
have the whole column,
such as just Chat, or just
Attendee.



Click the magnifying glass
to go full screen

|Dis|:|lay Fuill Screen\



Briefly it will go full screen
with a bar on top, then the bar is gone

)~

Date/Mime: 09/29/2071 10:00 AM

Internet Audio
Audio Settings .

Start |

“,' f 0000000000 ﬂ' @

AUDIC CONTAINERS EXIT FLLLSCREEN

Audio Details
This session is configured to use internet :

& If you are going to speak during this se

A USB headset with 8 noise cancelling micropt

fi Listen using your computer's speakers

A USE headset is strongly recommended)

To choose a different audio device, use the

Session Details

Session Name: Quick test by DJS
Leader: Don Singleton

Date/Time: 09/29/2011 10:00 AM

Audio Details
This session is configured to use internet audio.

& Ifyou are gnmg tn speak during this session, ynu will need to use your computer's microphone.

8
3
5

A USB hy et with oise cancelling micropho strod

o) Listen uamg your computers speakers
A USB headset is strongly recommendsd

f
3
E

To choose a different audio device, use the Audio Settings.

apcoug .



If you move your mouse past the top
of the screen, the bar reappears

‘ Internet Audio w" < O0000000; 1 E

Audio Settings i
MY STATU &LDIH JNTAIMERS EXIT FLNLSCREEN
4l -

Start ‘

Date/Time: U9/29/2011 10:00 AN

Audio Details
This session is configured to use internet audio.

& If you are going to speak during this session, you will need to use your computer's microphone.
A USH headset with 2 noise cancelling microphone is strongly recommendad)

i Listen using your computers speakers.
A USHE headsst is strongly recommendsd)

To choose a different audio device, use the Audio Settings.




ZONTAINE

With the bar you can

1 . rw
[ Float Attendees

Float Feedback

Float Chat S EXIT FULLSCREEN

Raise your hand

Unmute your mike

Float Attendees, Feedback, or Chat

And the most important, Exit FullScreen



Similarly

. — § (000000000 1'
lehet Alida ﬂ' & 0000000000 |

Audio Settings o AGDIC CONTAINERE
MY SIAITUS U0 CONIAINERS

PAUSE S-‘:lStop Sharing l}é-

* |F the presenter ever offers to give you, as an
attendee, “The Floor”, you would have the ability to
share your screen with everyone. This would switch
you to a full screen, with no apparent access to any
controls

e But if you move your mouse past the top of the

screen, the above bar will come down, and you can
click the Stop Sign to Stop Sharing



Partially Engaged

* The presenter will know if
you switch to another
window to check your email
or something else, and thus
if your attention is diverted,
because on his screen a
little box with a red area at
the bottom comes up
showing you are Partially
Engaged.

5 Don qulctc—m s
:J d) camshaw ,”

Partialy Engaged |




For more information

 Watch one of the training videos at
http://www.ilinc.com/services/training/
session-participants

e Watch our PowerPoint on Presenter Overview

* Watch one of the training videos at
http://www.ilinc.com/services/training/
session-leaders



http://www.ilinc.com/services/training/session-participants
http://www.ilinc.com/services/training/session-participants
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